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INTERDIPROS srl Quality Policy is

Marketing
high quality products
with the aim of
increasing and maintaining over time
the elements that constitute added value for the Customer.

We believe that a large part of the value of a company is contained in the fundamental principles on which it
bases its existence, as well as the effort with which it undertakes to apply them in everyday life.

INTERDIPROS SRL, for the achievement of its Quality Policy, is inspired by following principles:

confidence
total quality management
dynamism

We always do our best to build relationships based on respect and trust with our customers, suppliers and in
our team. We work every day to ensure confidence to our Clients about their requirements for quality and
safety are being achieved in the delivered product or service. Confidence of our management & staff that
the requirements for product quality are being fulfilled & maintained, & that quality improvements take
place.

Total quality management is that indicate all those operations carried out in order to ensure the highest
possible quality of the product placed on the market. The operations we carry out in the context of total
quality strategies are destined to have an effect on products and services offered to our customers.

Dynamism is, for us, energy or new and exciting ideas that bring about evolution and change.

In this sense, dynamism is what we get from our collaborators, as well as from Partners and Customers, to
collaborate with those Companies that stand out in their sector.

We work hard so that the improvement of the management system always supports the Customer's
aims. We work diligently to reduce costs by constantly reviewing internal and external work processes and
specializations.

Certification of our Quality Management System , in compliance with the international standard UNI EN ISO
9001: 2015, must be understood as a tool for continuous improvement of our performance with a view to
customer satisfaction and in respect of regulations, of the laws and regulated areas in which our products

and services are carried out.
In all this we believe with deep conviction.
VERANO BRIANZA 01.03.2017

The General Management



